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QNB Mobile Payment Terms & Conditions

These Terms and Conditions specify what we agree to do for you and what
you agree to do regarding the QNB Mobile Payment service (the “Service”)
and its related service QNB Mobile Cash (“QNB Mobile Cash”).

By applying for, and using the Service, you agree these Terms and
Conditions apply to you.

When we use “we”, “us”, or “our”, we mean the Service, as part of Qatar
National Bank SAQ (“QNB”).

We may change, amend or stop either the Service or the Terms and
Conditions at any time by giving seven days’ notice to you by direct
communication (by email, text, letter or telephone or any other standard
communication channel used by QNB). Other information or changes
that may affect your use of the Service will be communicated to you

by displaying such information on our website and either by direct
communication with you (by email, text, letter or telephone) or by
public notice.

1. What is the Service?

The Service is a payment service offered by QNB. The Service

is linked to your chosen bank account (the “Account” being the
default primary account number eg. Checking Account, Current etc.)
and it allows you to use your mobile phone to pay someone else
electronically by sending a text message, including merchants who
have also subscribed to the Service, provided the beneficiaries of
such payment also have a bank account with QNB or an Ooredoo
wallet account or to send cash by using QNB Mobile Cash to any
beneficiary who can be yourself or any other person in QATAR with
a valid Qatari Mobile number (for QNB Mobile Cash, the customer
can be either a QNB or a Non-QNB Customer). The beneficiary can
withdraw funds from any QNB ATM within QATAR.

You will receive payment messages to your registered mobile
phone number.

2.  Who can use the Service?

You may only apply for the Mobile Cash and Mobile Pay Service by
calling the Customer Care Center on 44407777 and by replying to the
SMS which will be sent to you by the Customer Care Center. You can
apply for the Service if you:

. are resident in Qatar; and
. are [18] years of age or older; and

. have internet access via a secure web browser (Internet
Explorer, Mozilla Firefox or similar); and

. have a valid Qatari Ooredoo or Vodafone mobile phone number
registered to your Qatari ID

. have a Qatar National Bank account which you own and can
operate by yourself; or you own the account jointly with another
person but can operate it by yourself.

. have an QNB Mobile Payment access.

[Business, partnership or trust bank accounts are excluded from
the Service.]

We may decide to stop your access to the Service at any time and
without giving any justification.
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Payments
1. For QNB Mobile Cash:

Your maximum total daily payment limit is set at QR 1,000. You may
not effect more than 5 payments per day.

2. For QNB Mobile Payments & Transfer between QNB Accounts
and Ooredoo Mobile Money Wallets:

Your maximum total daily payment limit is set at QR 10,000. You may
not effect more than 5 payments per day.

Moreover, payments can only be made if there are sufficient funds
available in your Account to cover both the amount of the payment
and our fee, if applicable.

When a payment is sent from your mobile by anyone, that amount
(and the associated fee) will be immediately debited to your Account.

A payment cannot be stopped, cancelled or altered once sent even
if you make a mistake and enter the wrong details of the person you
want to pay (i.e. incorrect mobile phone number), the wrong amount
is paid, or someone other than you accesses your mobile phone or
smart phone handset and sends a payment from it.

We may determine the order in which payments are made from your
Account (i.e. if you are making a number of payments).

Your Agreement
You agree that:

. you must make sure that information you supply via the Service
is true, complete and accurate;

. you will not let any person use your mobile phone;

. if a payment is made from your mobile phone, the sender will
receive a SMS notification and confirmation to the registered
mobile and then confirmation response “OK” is required from to
be sent by the sender and received successfully by the Bank.
At this point it will be your responsibility to ensure the Mobile is
protected and we will accept the transaction request initiated by
this phone. It is your responsibility to advise the bank for lost or
stolen phone and to suspend the service by calling the CALL
CENTER at 4440 7777. QNB shall bear no responsibility for any
losses that may incur.

. you will only use the information given to you by a person you
intend to pay using the Service to make a payment and you will
not use their information for any other purpose;

. you will not forward on information from your mobile phone to
allow a third party to receive payments intended for you;

. the mobile phone number that you use to initiate payment and
the number used for the beneficiary mobile number are legally
registered in the person’s name or duly authorized by the owner
of the mobile number;

. you and or your beneficiary will not receive any interest from the
time of payment initiation to the actual receipt of payment; and

. the Service is available only for use by residents in Qatar and
should not be used in any other country.

In the case of QNB Mobile Cash payments, your beneficiary will
withdraw the cash within 72 hours from the time of initiation, failing
which the transaction will be automatically transferred back to your
original payment initiation account. You accept that interest will not
be calculated for the period between the payment initiation and
reinstatement in the case of non-withdrawal.

Your Responsibilities

We shall not cover any losses you incur when dealing with merchants
or any losses to third parties in connection to:

. a merchant refusing to accept the Service generally as a method
of payment for any goods or services;

. any problem with the goods or services you have paid for
through the Service (or the goods and services have not arrived);

. you changing your mind about the goods or services; or

. any other type of issue or dispute you may have with a
merchant.
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Any such claims or disputes must be resolved by yourself directly with
the merchant without requesting the Bank's intervention.

Once the payment has been approved you cannot stop a transaction
unless the merchant agrees to reverse it. For these reasons, you
should exercise care and be aware of the risks of using your mobile
phone or smart phone handset to pay for goods or services in
advance of receiving them. It is notably your responsibility to ensure
that you are paying the merchant providing services or goods to you,
and not any other person.

You must immediately advise the Bank by calling the Customer Care
Center on 4440 7777 as soon as you know or suspect that your
Mobile has been (or may be) accessed in an unauthorized way by a
third party or if there has been an unauthorized payment from your
Mobile. This means you must call our Customer Care Center and
immediately request suspension of the Mobile Cash and Mobile Pay
service if:

. The mobile phone used that is linked to your bank Account has
been lost or stolen or has been used without your agreement;

. Details of a payment have been incorrectly recorded to your
Account; and/or

. A charge in relation to a payment has been made to your
Account which is not a charge you have authorized.

The Bank cannot guarantee the recovery of any payments that are
mistakenly initiated by you due to any reason or by any other third
party accessing your mobile.

Suspension of the service is hence your responsibility and further
protection of access to your mobile is highly recommended in order
to prevent any third party person using your mobile phone to make
further payments from your Account.

You must also take any other action, or do what we may reasonably
ask you to do, to stop any further use by another person of your
Account.

If you have made a mistake and entered the wrong details of a person
you want to pay (i.e, wrong amount to be paid, or incorrect mobile)
the money can only be returned to you if the recipient of the money
agrees. We may co-operate with you to try and get the money back
from the recipient. In the case of QNB Mobile Cash payments the
Bank will not be able to assist in the case when cash is disbursed to
the recipient.

If we lose money because you have used the Service incorrectly or
illegally or because you have done something that these Terms and
Conditions specify not to do, you agree to pay us the amount of our
loss.

Our Responsibilities

We will be responsible for:

. our employees or agents acting in a fraudulent or negligent way
in providing you with the Service; or

. faults occurring in the Service unless the faults are obvious or
you have been told about the faults.

We will not be responsible for:

. any failure or malfunction of your equipment or any other
hardware, software, communication link or network used by you
or on your behalf;

. use of the Service for illegal purposes or in such a way that is
not intended by the Service;

. any incorrect information obtained using the Service;

. not acting upon your instructions (for whatever reason);
. any inaccuracy or mistake in your instructions;

. any issue you may have with an online merchant;

. the Service becoming unavailable, for whatever reason
(including but not limited to the suspension or termination of the
Service);

. the loss of your mobile or illegal use of your mobile or account
by third parties regarding the Service as a result of your
negligence, default, fault or omission;

. the loss of your beneficiary’s mobile or illegal use of your
beneficiary’s mobile;

. acts of God, strikes, lock outs, riots, acts of war, epidemics,
earthquakes, floods, governmental action, fire, communication
line failures, power failures, computer, equipment, or processing
system failure or malfunction or any other cause that is beyond
our reasonable control.
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10.

We will inform you through our QNB website under SMS Product
information of ways to safeguard your Mobile and the steps you
should take to protect access to your mobile thus eliminating
any fraud or unauthorised transactions; however, we cannot be
responsible for the security of your mobile phone.

Contact Us

If you have any questions, or you need to tell us that you have
lost the phone you use with your Account or otherwise think
that someone has (or may have) accessed your Account in an
unauthorised way, you can contact us by calling our 24/7
Customer Care Center on +974 4440 7777.

Complaints Procedure

Any complaints about the Service should be raised using the contact
details set out above. We will confirm to you that we have received
your complaint immediately by a text message sent to your mobile
including an incident number; in case your mobile was lost, the
incident number will be given to you verbally by the Customer Care
Center agent by phone.

As soon as your complaint has been resolved, an agent will try

to contact you to inform you of the solution, and in case you are
not reachable, a text message will be sent out to you confirming
that issue has been resolved, including the same incident number.
If the issue remains unresolved, you can request that a QNB
representative pass your concerns onto a Customer Care Manager
or you can phone directly on +974 44534598.

The Service Availability

We may suspend the operation of the Service for various reasons.
These may include:

. complying with a court order;
. you have been adjudicated bankrupt;

. if we are notified by any party of a dispute over either the
ownership of funds or the operation of the Account;

. to protect you, us or a third party who has reasonably claimed
an interest in your Account; or

. if you have breached our Terms and Conditions.

If we suspend the Service we will advise you as soon as practically
possible.

We will not normally close your Service until we have given you notice
with reasons. However there may be circumstances when we will
close your Service without notice. Examples are:

. complying with a court order;

. if you have acted illegally;

. if you have breached our Terms and Conditions; or
. if you have acted abusively to our staff.

We may stop the operation of the Service at any time with or without
notifying you, for reasons including:

. if we think some threat is posed to our system or part of our
system; or

. for the purposes of carrying out maintenance and administration.
. Any other reason QNB deems necessary

If you think that the Service is not available due to a technical fault,
you can phone our Customer Care Center on 4440 7777.

Fees and Charges

Initially, the use of the Service will be free of charge. However,

we may in the future charge fees or make charges for the Service
and this will be notified to you. Details of these and other fees and
charges will be found on the Service page of our public website
(http://www.gnb.com).

Third parties (such as your mobile telecommunications provider)
may charge you further fees and charges when you use your mobile
phone for a payment. You should contact your provider for more
information on their fees and charges.
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1.

12.

13.

Statements

By using the Service, you agree that we will not send you any
additional paper or electronic statements showing your Account
payments, receipts and balances. Your Account statements will be
available in the usual online or print-out forms.

Privacy

As part of the registration process for the Service and your ongoing
use of the Service, we are required to collect personal information
from you. You agree that:

. personal information (such as your your name, address,
mobile phone number and email address) will be held by us for
the purpose of enabling you to use the Service;

. in order to provide you with the ability to use the Service with
online merchants, we may need to disclose your personal
information to third parties;

. by registering for the Service, your personal information may
be used by us or by our Group Members (for the purposes of
providing you with information on other products and services)
and market research firms engaged by us to carry out customer
surveys for our current and potential products and services;

. in order for us to run our business lawfully we may need to
disclose your personal information and confidential information
relating to the operation of your Account to government or
regulatory agencies;

. where, as a part of our normal monitoring processes, we think
that your Account is being, or has been, used for illegal or
fraudulent purposes we may pass this information on to the
Ministry of Interior of Qatar or other appropriate agency for
further investigation;

. when you telephone us, your conversation with us may be
recorded for verification and training purposes.

Governing Law

These Terms and Conditions and the Service will be governed by the
laws of the State of Qatar and we, and anyone using the Service,
agree to the exclusive jurisdiction of the courts of Qatar.
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